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Family Health Team                     Job Posting – System Navigator/Mental Health Triage
	2026



Title:          System Navigator/Mental Health Triage
Terms of Employment: Permanent Full-Time

Salary:  $72,950 – $74,148 annually
             Benefits, Paid time off, Hoop Pension Plan, Paid Parking, Professional Development, 

  Weekends and Holidays Off, Paid Personal/Sick time

Anticipated Start Date: As Soon As Possible
Location: 4421 Queen Street

     Niagara Falls, Ontario 
Niagara Medical Group Family Health Team is an interdisciplinary primary health care team in Niagara Falls, On. Located on Queen Street, just down from City Hall. We are seeking a dedicated Nurse Practitioner to join our team. The ideal candidate will have a passion for working with diverse populations and providing clinical and therapeutic services.
Position Requirements: 

Triage mental health referrals for counselling appointments
Navigate patients to appropriate services if not within scope of Mental Health Team
Investigating health inequity and the relationship with social determinants of

health

Assessing social needs of patients using screening tools (in areas including

nutrition, housing, transportation, etc.)

Understanding and prioritizing challenges faced by patients

Tracking patient responses and compiling data to make reportable conclusions

Providing follow-up sessions to assess effectiveness of navigation and program

referrals
Knowledge of community resources and programs

Conflict management and problem-solving skills

Strong communication skills

Demonstrate ability to plan and be self-directed

Demonstrate leadership abilities
Prepare and report quarterly data for Ontario Health
Education: Completion of 2 – 4 year college/university/CEGEP/vocational or technical training
Credentials (certificates, licenses, memberships, courses, etc.): 
Bachelor of Social Work/Registered Social Service Worker
Current Registration in good standing with CASWE, CSW, as a BSW, or Current Registration with OCSWSSW as a Registered Social Service Worker

Miscellaneous
Basic computer knowledge and competence (word processing/clinical applications)
Electronic Medical Record knowledge is an asset
CPR/Basic First Aid Certification
Experience: 
One to two years’ clinical experience

Clinical experience in Mental Health an asset

Employer: Niagara Medical Group Family Health Team
How to Apply

Contact Name: Frank Ruberto – Executive Director

By E-mail: frank.ruberto@niagaramedicalgroup.com
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